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BOOKING FORM: 
MAYA ELDERS' JOURNEY TO YUCATAN, MEXICO 

 
September 12–23, 2026 

Please sign this booking form twice (see where the signature is indicated). Send the 
completed booking form along with the signed terms and conditions via email to 
info@carolinahehenkamp.com. 
 
Once we have received your booking, you will receive a confirmation and further details. 
 
FIRST 
NAME:___________________________________________________________________ 
 
 
NAME:___________________________________________________________________ 
 
 
EMAIL:___________________________________________________________________ 
 
 
STREET:____________________________________________________________________ 
 
 
TOWN:_____________________________________________________________________ 
 
 
COUNTRY:___________________________________________________________________ 
 
 
POSTAL 
NR:________________________________________________________________________ 
 
 

 GENDER: _male □_______________woman □__________________________________ 

 
 
DATE OF BIRTH:___________________________________________________________ 
 
 
PASPORT NUMBER:_______________________________________________________ 
 
 
ISSUE DATE:______________________________________________________________ 
 
 
ISSUE TOWN:_____________________________________________________________ 
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VALID TILL:_______________________________________________________________ 
 
 
I SHARE MY ROOM WITH:____________________________________________________ 
 
 

DO YOU SMOKE:______no □___________yes □___________________________________ 

 
 

HOW DO YOU SLEEP:_________quiet □_________snore □__________________________ 

 
 
I HAVE PHYSICAL PROBLEMS: __________________________________________________ 
 
 

I PAY FULL AT BOOKING:__yes □___________no□_________________________ ________ 

 
 

I PAY 700€ TO RESERVE MY PLACE AT BOOKING: _____yes□_________no □_____________ 

 
 
IN CASE OF EMERGENCY: Telefon:______________________________________________ 
 
 
Name: ____________________________________________________________________ 
 
 
 

*** 

Here with I book following Journey: 
 

MAYA ELDERS JOURNEY YUCATAN, MEXICO 
 

September 12 – 23, 2026 
 

I have read and understood the information above. By signing the “Terms and Conditions” 
below, I confirm that I have read the tour terms and conditions and agree to abide by them. 
 
DATE: ___________________________________________________________________ 
 
 
SIGNATURE: _____________________________________________________________ 
 
 

******* 
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General Terms and Conditions of Travel: (the fine print) 
 

1. Accommodation: Good-quality hotels / **** & *** hotels / Mexico Standard (the 
tour is based on 2 participants sharing a hotel room; please contact us for single or 
triple rooms) 
 

2. Luggage: 
1 piece of checked luggage (suitcase or bag) and 1 piece of carry-on luggage 
(backpack) for bus trips. Please note that you must purchase luggage insurance, as we 
are not responsible for your luggage. (Please attach a copy.) The owner is responsible 
for their luggage in all cases. 

 
3.  Cancellation and Refund: 

All cancellations must be submitted in writing to the address we provide. The 
following cancellation fees apply to all tours: a non-refundable deposit of €700. The 
remaining balance is due by August 16, 2026. After August 20, 2026, no refunds will 
be issued for any reason. Your deposit and any payments made are non-transferable. 
When I take people on an international trip, comprehensive travel and cancellation 
insurance is a prerequisite. 

 
4. Responsibility:  

Pranalight and Carolina Hehenkamp, Onenesstravel, RMCTRAVEL, and their Mexican 
and American agents act solely as intermediaries for passengers in all matters related 
to accommodations, sightseeing tours, and transportation, whether by plane, train, 
cruise ship, bus, or other means of transportation, they are not responsible or liable 
for injuries, losses, accidents, delays, irregularities, or incidents attributable to strikes, 
weather, government regulations, acts of war, or force majeure;  
Nor are they responsible for damage to or loss of luggage during the trip, or for acts 
or omissions of individuals or organizations providing transportation, services, or 
accommodations in connection with these arrangements, or for delays or costs 
resulting from interruptions or changes to the schedule, or for causes beyond their 
own control. 
We reserve the right to cancel a tour, refuse or withhold a person as a member of the 
tour, or make changes to the published itinerary if circumstances warrant it or if we 
deem it necessary for the comfort, convenience, or safety of the passengers. 
We have the right, at any time and at our sole discretion, to cancel a trip or the 
remainder of a trip, or to make changes to the route, accommodations, price, or 
other details, if a trip becomes impossible, illegal, or inadvisable due to weather, 
avalanches, strikes, war, government intervention, orders, or other reasons. All 
additional costs incurred as a result shall be your responsibility. All prices are based 
on the rates and exchange rates applicable in May 2026 in U.S. dollars and are subject 
to change in the event of an adjustment. Should costs fluctuate due to circumstances 
beyond our control, we reserve the right to change the price we offer.  
Acceptance of an itinerary constitutes agreement to this limitation of liability. By 
making a booking, the person making the booking warrants that they are authorized 
to enter into a contract on behalf of the other person(s) included in such booking, 
and in the event that one or all other person(s) included in such booking fail to make 
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payment, the person making the booking assumes personal liability for the total price 
of all bookings made by them through their signature. 

 
 

5.  Insurance: 
You must purchase comprehensive travel insurance covering cancellation, medical 
expenses, personal luggage, and money before your trip. This insurance should be 
purchased at the time you pay the deposit and before full payment is made, to ensure 
you are covered in the event of a cancellation after that point. 
TRAVEL INSURANCE that includes medical coverage is a MANDATORY requirement for 
traveling with us! 
 

 
I have read and fully understand the terms of this agreement. 
  
 
DATE:____________________________________________________________________ 
 
 
SIGNATURE:_______________________________________________________________ 


